@cmntaommron
Date: 1t April 2026

To whom it may concern
Customer Certificate (Obligation Transfer Notice)
Dear Sir or Madam,

We hope this letter finds you well, and we would like to express our sincere appreciation for

your continued support.

Due to the liquidation of Scienta Omicron Inc. in Japan, we would like to inform you that the
structure for providing installation, service, maintenance, warranty support, and other related
services currently provided to your company (collectively, the “Services”) will be changed as
follows.

Effective as of today, with respect to the Services relating to your existing equipment, we, as
the manufacturer, Scienta Omicron AB and/or Scienta Omicron GmbH, will succeed to the
contractual position of Scienta Omicron Inc. and will continue to perform such Services under

our responsibility. We hereby notify you accordingly.

In order to maintain prompt and flexible service responsiveness within Japan, we will, as a
general rule, entrust the practical handling of the Services to our authorized distributor in
Japan, Vacuum Products Corporation. Vacuum Products Corporation will handle local
practical work, such as on-site repairs, technical guidance, and adjustment work. However,
with respect to important matters such as legal responsibility and the determination of

warranty coverage, we will remain the responsible party.

Should you have any questions regarding this matter, please feel free to contact us at the

contact point below.

Sincerely yours, 1/
Sincerely, / Lae

Scienta Omicron AB / GmbH

Contact person : phil.pickering@scientaomicron.com
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